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Abstract

The objectives of this research article were to analyze the conflicts to analyze
conflicts and conflict resolution methods in the story of Thong Nuea Kao 2013, 20 chapters
by qualitative research methodology. The results showed that There are three conflicts
conveyed through this character: (1) Conflict within the characters' minds, It's a physical
conflict or personality and feelings Emotions or feelings of responsibility. (2) Conflict

between human and society, It is a conflict of beliefs and values where the characters are
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forced to choose what they think is more important. (3) Human-Human Conflict, It is a
conflict between parents and children, husbands and wives, and relatives and relatives
where each side uses their own ideas to decide whether to do or not to do. some without
regard to the other person's thoughts. As for conflict resolution, there were 3 methods: (1)
problem solving through acceptance, (2) solving problems by oneself, and (3) solving
problems by relying on others or other things. reflect that When humans face problems
in life, they seek solutions to reduce stress and suffering. Including to achieve the desired
goals through different methods according to the cost of life and individual environmental
factors.

Keywords: Conflict, Problem solving, Television drama, Tong Nura Kao
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